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1 Modifications to Table 1 — Contents in the label 

In the last column, row "Item identifier", replace "an..13" with "an..35", 

in the last column, row "Additional barcode", replace "an..20" with "an..35", 

to read as follows: " 

Table 1 — Contents in the label 

Information 
content 

Description Mandatory (M)/ 
Conditional (C) 

Format 

Product identifier Name of the product or service offered by the first 
operator to the customer 

C an..26 

Postal service Name or logo of the agreement under which the 
item is processed and following which financial 
settlements are made between the sending 
operator and the receiving operator 

C name: 
an..26 
 

Origin operator Name or logo of the origin operator (sending 
postal, express, courier operator) that holds the 
contract with the customer who orders the 
shipment of goods using a service offered by the 
origin operator 

M name: 
an..35 
 

Service level 
indicator 

Name or logo of the service level in accordance 
with which the item shall be processed 
EXAMPLE priority; non-priority or other terms 
as specified in a bi- or multi-lateral agreements, 
service level agreements, etc. If there is a special 
service level it should be stated. 

C name: 
an..30 
 

Sender name Identification of the sender, specified using the 
data elements defined in 4.5.7 

M see 4.5.7 
 

Sender address The full address of the sender, including the 
country specified using the data elements defined 
in 4.5.7 

M See 4.5.7 

Sender telephone 
number 

Sender’s telephone number C an..35 

Sender customer 
account number 

Sender’s customer account number, as defined and 
registered by the origin operator. 

C an..17 

Sender email 
address 

Email address or addresses of the sender C See 4.5.6 

Addressee name Identification of the addressee, specified using the 
data elements defined in 4.5.7 

M see 4.5.7 

Addressee address The full address of the addressee, including the 
country, specified using the data elements defined 
in 4.5.7 

M see 4.5.7 

Addressee telephone 
number 

Addressee’s telephone number C an..35 
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Information 
content 

Description Mandatory (M)/ 
Conditional (C) 

Format 

Addressee email 
address 

Email address or addresses of the recipient C See 4.6.6 

Instructions Applicable operational instructions, delivery 
options and product features, represented with 
logos as defined in Annex B 

C see 
Annex B 

Item identifier Item identifier (ISO/IEC 15459 or UPU S10) 
Unique identification of the item as defined by 
ISO/IEC 15459-1 (the licence plate standard) or by  
UPU S10. 

Ma 
 

an..35 

Additional barcode Additional barcode as defined by e.g. proprietary 
carrier coding for e.g. sorting and routing of 
parcels. 

C an..35 

a The UPU S10 Item identifier is mandatory for postal items within the UPU network, as specified in the UPU 
treaties and conventions. 

". 
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U p o z o r n ě n í :  Oznámení o změnách, opravách a nově vydaných normách jsou uveřejňována ve Věstníku Úřadu 
pro technickou normalizaci, metrologii a státní zkušebnictví. 

Vaše názory, podněty a připomínky týkající se technických norem a zájmu o možnou účast v procesech technické normalizace 
lze zaslat na e-mailovou adresu info@agentura-cas.cz. 
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